
CUSTOM CRM
DEVELOPMENT

Custom CRM Development helps businesses manage leads, customers, sales,
and daily operations through a system built around their unique workflow. You

get a solution designed specifically for your processes, making work more
organized, efficient, and easier to manage. 



OVERVIEW OVERVIEW 
Custom CRM Phones
Management
Custom CRM Account
Management
Custom CRM Activities
Management

Custom CRM Admin with Agent Login
Custom CRM Campaigns Management
Custom CRM Communication Hub
Custom CRM Contacts Management
Custom CRM Dashboard
Custom CRM Leads Management
Custom CRM Opportunities
Management
Custom CRM Reports & Analytics
Custom CRM User Management
VICIdial Live Report



CUSTOM CRM PHONES MANAGEMENT

Manage phone records, extensions, and communication settings
from one organized interface. Keep every user connected with
accurate phone information and simplified administration.



CUSTOM CRM ACCOUNT MANAGEMENT

Store and organize customer accounts with complete business
details in one place. Easily access account history, assigned
users, and important updates whenever needed.



CUSTOM CRM ACTIVITIES MANAGEMENT

Track meetings, follow-ups, tasks, and daily activities without missing important
actions. Stay organized with a clear timeline of every customer interaction.



CUSTOM CRM ADMIN WITH AGENT LOGIN
Provide dedicated
access for
administrators and
agents with role-
based permissions.
Each user sees the
tools and
information relevant
to their
responsibilities.



CUSTOM CRM CAMPAIGNS
MANAGEMENT

Create, organize, and monitor campaigns from a centralized workspace. Keep
campaign details, assignments, and progress well structured for better coordination.



CUSTOM CRM COMMUNICATION HUB

Bring customer conversations together in one convenient location. View
interaction history and manage communication through a single

organized interface.



CUSTOM CRM CONTACTS MANAGEMENT

Maintain a complete database of customers, prospects, and business
contacts. Quickly search, update, and organize contact information
whenever required.



CUSTOM CRM DASHBOARD

Get a clear overview
of business
performance through
an easy-to-read
dashboard. Monitor
important metrics,
ongoing activities, and
daily progress from
one screen.



CUSTOM CRM LEADS MANAGEMENT

Capture, organize, and manage leads throughout the sales
process. Keep every opportunity properly assigned and follow
each lead with confidence.



CUSTOM CRM OPPORTUNITIES
MANAGEMENT

Track potential business opportunities from initial inquiry to final outcome.
Maintain complete visibility into every stage of your sales pipeline.



CUSTOM CRM REPORTS & ANALYTICS

Generate detailed reports that help you understand business
performance and team productivity. Access valuable insights
through organized charts and data summaries.



CUSTOM CRM USER MANAGEMENT

Create user accounts, assign permissions, and control system access
with ease. Manage roles efficiently while maintaining a secure working
environment.



VICIDIAL LIVE REPORT

Monitor ongoing
dialing activity with
real-time reports and
performance
statistics. View
agent status,
campaign progress,
and important
operational data as
it happens.



THANK YOU
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