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GUSTOM GRM
DEVELOPMENT

Custom CRM Development helps businesses manage leads, customers, sales,

and daily operations through a system built around their unique workflow. You
get a solution designed specifically for your processes, making work more
organized, efficient, and easier to manage.



e Custom CRM Admin with Agent Login
¢ Custom CRM Campaigns Management
e Custom CRM Communication Hub

e Custom CRM Contacts Management
e Custom CRM Dashboard

e Custom CRM Phones e Custom CRM Leads Management
Management e Custom CRM Opportunities

e Custom CRM Account Management
Management e Custom CRM Reports & Analytics

e Custom CRM Activities e Custom CRM User Management
Management e VICldial Live Report



GUSTOM GRIM PHONES MANAGEMENT

Phones Welcome, System Administrator .

Phones Management Search phones..

Phones EXTENSION PHOME MAME LOGIN DIALPLAN PROTOCOL SERVER IP ACTIONS
Leads 31626 31626 31626 31626 sip 192.168.29.5 [:] B
0926 0926 0926 0926 sip 192.168.29.5 B
0925 0925 0925 0925 s 192.168.29.5 [:] B
gs102 Test Admin Phone gs102 102 SIP 192.168.29.5 B B
callin Dial-in Agent Phone callin 8300 EXTERNAL 192.168.29.5 [:] ]
9999 9999 9999 9999 sSIp 192.168.29.5 |
8888 88488 8gss 8ags sip 192.168.29.5 B
S |
Showing 1 to 10 of 25 entries Previous n 2 3 Next

Manage phone records, extensions, and communication settings
from one organized interface. Keep every user connected with
accurate phone information and simplified administration.




GUSTOM GRM AGGOUNT MANAGEMENT

Accounts

Accounts Management

AtthisTime m

forcheckAtthisTime
Accounts

et e

est2

et
Lampagns

test2/18

TEST5757 —

Account 999826 m

Showing 1 to 10 of 7,036,266 entries

Store and organize customer accounts with complete business
details in one place. Easily access account history, assigned
users, and important updates whenever needed.

AtthisTime

fack3

nwetst

nwtest2

nwiest

newws3

TEST5757

Finance

472689

007007007

4785965769

7689252

65248225

23456789

47877659222

2000999826

AtthisTime@gmail.com

devang_test_lead@gmail. com

nwetst@gmail.com

nwtest2@gmail.com

nwiest@gmail.com

chris@gmail.com

TESTS757@gmail.com

account999826@example.com

Welcome, System Administrator .

Search accounts...

® ACTIVE

* ACTIVE

® ACTIVE

* ACTIVE

* ACTIVE

* ACTIVE

® ACTIVE

* ACTIVE

GRONORORORORORD

+ Add Account

Previous n 2 3 MNext




' GUSTOM GRM AGTIVITIES MANAGEMENT

Activities Welcome, System Administrator .

Activities Management Search activities... All Types v All Status v All Users w + Add Activity

Note ‘ 11:19 AM ‘ ! )

— ViciDial User Update e 4/17/2026 - -

Le N P General Activity E"f "iP p - ® COMPLETED Medium System Administrator :
Hote 3:55 PM

. ViciDial User Update o 471772026 . -

Co General Activity en e - * COMPLETED Medium System Administrator
Note 03:50 PM

__ ViciDial User Create - 4/17/2026 S -

P General Activity - * COMPLETED Medium System Administrator i
Note 03:49 PM

—, Updated a t 4/17/2026

B, P ceoun Account: AtthisTime c: !rx - * COMPLETED Medium System Administrator [:] N
Mote 348 PM

—, User Login .. 4/17/2026 .

L General Activity Hir - * COMPLETED Medium System Administrator -]
Note 0342 PM

—.  User Login . 41772026 . =

LN General Activity e . * COMPLETED Medium System Administrator C
Jote 03:38 PM

— User Legin L. 4/17/2026 - -
: General Activity e . * COMPLETED Medium System Administrator H
Hote 12:07 PM

Showing 1 to 10 of 1,351 entries Previous n 2 3 Next

Track meetings, follow-ups, tasks, and daily activities without missing important
actions. Stay organized with a clear timeline of every customer interaction.



GUSTOM GRM ADMIN WITH AGENT LOGIN

1,000,088 2,175,161 $12,222

Provide dedicated
access for
administrators and
agents with role-
based permissions.
Each user sees the
tools and
information relevant
to their
responsibilities.




SO G CUSTOM CRM CAMPAIGHS 8

MANAGEMENT

Welcome, System Administrator @

Campaigns

Campaigns Management

testas [ 59 | | Advertisement |
testcampaign2 [ 22 ] [ Webinar |
testis6 [ 9 ]
testtedd
testtad [ 67 ]
test2 B [ Social Media |
testcampaign m
31626.1 EEED [ Other

Showing 1 to 10 of 57 entries

Create, organize, and monitor campaigns from a centralized workspace. Keep
campaign details, assignments, and progress well structured for better coordination.

= ACTIVE

® ACTIVE

= ACTIVE

® ACTIVE

®ACTIVE

* ACTIVE

* ACTIVE

® ACTIVE

4/20/2026

4/15/2026

4/13/2026

4/13/2026

4/13/2026

4/13,/2026

4/13/2026

Search campaigns...

5/8/2026

5/9/2026

3/9/2026

3/8/2026

5/7/2026

51,2026

372026

$682,765

$378,245

$684,232

$785,245

$276,578

$347.863

$64,336

All Status

'

All Types

{

ONORONDRONOROND

Previous n 2

+ Add Campaign



GUSTOM GRM GOMMUNIGRTION HUB

Communications Welcome, System Administrator @

Communication Hub &3 send Email % Log Call © WhatsApp

o)

9 0 0 0

Emails Sent Calls Logged SMS Sent Scheduled
Communication History All Types v All Directions v Search communications..,

= m T Outbound Following up on our conversation Lead: tiemtime: 21132026, 5:57:01 PM B -
=] m T Outbound Reminder: Meeting on {{meeting_date}} Lead: meet 2/19/2026, 2:44:58 PM B -
cD 1 Outbound Meeting Reminder General 2/12/2026, 12:34:59 PM [z] ]
= T Outbound Welcome to Kyada's Infotech! General 2/12/2026. 11:57:05 AM B B
= m T Outbound Welcome to {{company_namel}! Lead: 12:29 271272026, 11:53:03 AM B |}
= m T Outbound Welcome to {{company_name}j! General 1/28/2026. 3:27:19 FM @ -
= [T T Outbound Welcome to ({company_name}}! Contact: Contact 21 1/28/2026, 3:26:41 PM )
= m T Outbound Reminder: Meeting on {(meeting_date}} Contact: meet 1/22/2026, 3:04:39 PM -
Showing 1 to 10 of 49 entries Previcus n 2 3 Next

Bring customer conversations together in one convenient location. View
interaction history and manage communication through a single
organized interface.




GUSTOM GRM GONTAGTS MANAGEMENT

Contacts Welcome, System Administrator

Contacts Management Search contacts...

Contacts

Phones NAME COMPANY EMAIL PHONE STATUS ACTIONS
Leads Contact 99526 Company 326 contact99826@example.com +910000099526 ® INACTIVE E] w
Accounts
Contact 99827 Company 327 contact99827@example.com +910000099827 PENDING C] "
M Act Contact 99828 Company 328 contact99828@example.com +9100000998.28 * ACTIVE D 2|
L) Actn
® Communications Contact 99829 Company 329 contact98829@example.com +910000099929 » INACTIVE B
Campaigns
Contact 99830 Company 330 contact99830@example.com +9100000993830 PENDING C] W
Settings Contact 99811 Company 311 contact39811@example.com +910000099811 = INACTIVE D u
Contact 99812 Company 312 contact99812@example.com +910000099812 PENDING D B
Showing 21 to 30 of 10,000,020 entries Previous 1 2 a 4 5 Next

Maintain a complete database of customers, prospects, and business
contacts. Quickly search, update, and organize contact information
whenever required.



GUSTOM GRM DASHBOARD

o

3,333,393 2,341,389 $598,809,789.41 618 2,552

llllllllllllllllll

Get a clear overview
of business
performance through
an easy-to-read
dashboard. Monitor
important metrics,
ongoing activities, and
daily progress from
one screen.




GUSTOM GRM LEADS MANRGEMENT

Welcome, System Administrator

Leads

Leads Management

5782956959

24252752

236875826

2469224626

T6B259246

2768245264

2476852524

3756926344

Showing 1 to 10 of 3,272,115 entries

B o8O afQd

§0

50

50

50

§0

§0

§0

50

NEW

NEW

HEW

NEW

NEW

NEW

HEW

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

All Stages

(o) (] Lo (] [ [ [ (]

A I, Import CSV + Add Lead

????????

Capture, organize, and manage leads throughout the sales
process. Keep every opportunity properly assigned and follow
each lead with confidence.



-GUSTOM GRM OPPORTUNITIES
MANAGEMENT

Oppnr‘tunities Welcome, System Administrator @

OPPDFtUnitiES Management Search opportunities... All Stages - All Users w + Add Opportunity

Contacts:

OPPORTUNITY NAME ACCOUNT CONTACT AMOUNT STAGE PROBABILITY CLOSE DATE ASSIGNED TO ACTIONS

Opportunity 399399 Account 999801 - $2423.14 PROSPECTING 1% 11/11/2026 System Administrator D 15}
Opportunity 399998 Account 999802 Contact 999998 §77.404.83 CLOSED LOST T6% 111072026 Admin D 5}
Opportunity 999997 Account 999803 Contact 999397 $52,386.51 CLOSED WON 51% 117972026 Admin D -}
QOpportunity 999996 Account 999304 Contact 999996 §27.3682 = MEGOTIATION 26% 11/8/2026 Admin D -}
Opportunity 999995 Account 999305 Contact 9995995 §2,345.89 * PROPOSAL 1% 11/7/2026 Admin [:] ]
Opportunity 399994 Account 999806 Contact 999994 §77.331.58 MEEDS ANALYSIS T6% 11/6/2026 Admin D B
Opportunity 999993 Account 999807 Contact 999993 $52.313.27 QUALIFICATION 51% 11/5/2026 Admin D B

'
Showing 1 to 10 of 3,000,020 entries Pravious n 2 3 Mext

Track potential business opportunities from initial inquiry to final outcome.
Maintain complete visibility into every stage of your sales pipeline.



Reports

Reports & Analytics

5

Total Reports

| Live Reports

Inbound Report by DID

Iribouwnd call stats with DD and shift filberd

REPORT NAME

Monthly Sales Report

farmance and revenue snalysis

Manthiy sale

Lead Conversion Analysis

Anal f e

Activity Summary

Sumimay of all scthvities and completion rates

Quarterly Performance

Chuarterly team performance matrics

New Contacts Report

Repart of newaly added contacts

wing 110 5 of 5 entries

5

Active Reports

Outbound Calling Report

Outbound call repa

Open Report
TYPE SCHEDULE
 Sales | maonthly
= weekly
 Activities weekly
| Pesiormance quarterly
manthly

t by campdign. st and status,

0

This Week

LAST RUN

3/26/2026 5:04:53 PM

12/2272025 4:50:35 PM

3/26/2026 5:04:30 PM

1272272025 4:50:44 PM

1272272025 4:50:41 PM

All Reports

STATUS

s ACTIVE

®ACTIVE

®ACTIVE

®ACTIVE

S ACTIVE

w Search reports.

Ca

CREATED BY

System Administrator

System Administrator

Systemn Administrator

System Administrator

System Administrator

37

Total Views

Custom Calling Report

I Fustory by sgent

GUSTOM GRM REPORTS & ANALYTIGS

Waelcome, System Adminkstratorn @

+ Create Repo

and phone rumbser

ACTIONS

enerate detailed reports that help you understand business
performance and team productivity. Access valuable insights

through organized charts and data summaries.



Commur

Campaigns

Create user accounts, assign

environment.

Users Management

6705_TEST

newattttt

Fix Test 02

Fix Test

new_user_kirtan

testing_v

APIADMIN

7001

Showing 1 to 10 of 68 entries

6705@vicidial local

newattttt@gmail.com

fix_test_02@vicidial.local

fix_test_01@vicidial local

222111 @vicidial.local

585874@vicidial.local

apiadmin@vicidiallocal

7001 @vicidial local

~--ALL---

marketing

ADMIN

ADMIN

-=-ALL---

—--BLL---

ADMIN

ADMIN

* ACTIVE

& ACTIVE

= ACTIVE

* ACTIVE

® ACTIVE

= ACTIVE

® ACTIVE

= ACTIVE

GUSTOM GRM USER MANAGEMENT

Welcome, System Administrator

Search users...

JHORORDRORONDNONG

]

Previous ' 2 3 Next

permissions, and control system access
with ease. Manage roles efficiently while maintaining a secure working




VIGIDIAL LIVE REPORT

Real-time Main Report

VICIDIAL LIVE REPORT

Real-time Main Report

Vicidial Realtime Main

[ ] [ ]
GEN D [ TIME RANGE RECORDS [ OWNER o n I i o r o n o I n
4/20/2026 11:45:33 AM 2026-04-20 to 2026-04-20 2026-04-20 to 2026-04-20 0/ System
[ J [ J [ ] [ J [ ]

AGENTS LOGGED IN AGENTS IN CALLS AGENTS WAITING PAUSED AGENTS WAITING CALLS DROP PERCENT DIAL LEVEL LEADS IN HOPPER I q I n a cf IVI i WI f

0 0 0 0 0 0% 0.89 1,722

(& oo ) 1
S—
redai-rime reporis an

performance
statistics. View

agent status,

SENERATED E! IME RANGE

4/20/2026 11:45:33 AM 2026-04-20 to 2026-04-20 2026-04-20 to 2026-04-20

AGENTS LOGGED 1IN AGENTS IN CALLS AGENTS WAITING PAUSED AGENTS WAITING CALLS DROP PERCENT DIAL LEVEL LEADS IN HOPPER

campaign progress,
— and important
operational data as

TRUNK SHORT/FILL o/0

[ J
it ha PpRens
.
2026-04-20 11:45:33
m =3 Edit Filters ok, Export CSV -

TIME




THANK YOU




	CUSTOM CRM DEVELOPMENT
	OVERVIEW
	CUSTOM CRM PHONES MANAGEMENT
	CUSTOM CRM ACCOUNT MANAGEMENT
	CUSTOM CRM ACTIVITIES MANAGEMENT
	CUSTOM CRM ADMIN WITH AGENT LOGIN
	CUSTOM CRM CAMPAIGNS MANAGEMENT
	CUSTOM CRM COMMUNICATION HUB
	CUSTOM CRM CONTACTS MANAGEMENT
	CUSTOM CRM DASHBOARD
	CUSTOM CRM LEADS MANAGEMENT
	CUSTOM CRM OPPORTUNITIES MANAGEMENT
	CUSTOM CRM REPORTS & ANALYTICS
	CUSTOM CRM USER MANAGEMENT
	VICIDIAL LIVE REPORT
	THANK YOU

