
CUSTOM VICIDIAL SKIN
& THEME SETUP 

Give your VICIdial interface a fresh, professional appearance
with a custom skin and theme designed around your brand and
workflow. We personalize the login page, agent screen, admin

panel, colors, menus, and layouts. 
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ADMIN LOGIN

Secure administrator access with role-based authentication and
permission controls. Manage system settings confidently while
protecting sensitive operational data.



ADMIN DASHBOARD

Control campaigns, users, reports, and system settings from a
centralized administration panel. The dashboard provides a clear
overview of daily operations and simplifies overall management.



AGENT LOGIN

Provide agents with a secure and simple login experience to access
their daily tasks. The interface is designed for quick navigation and a
smooth start to every shift.



AGENT DASHBOARD

Give agents instant access to customer information, campaign details,
and daily performance metrics. Everything needed for productive

conversations is available on a single screen.



REAL-TIME REPORTS

Track live activity as it happens with detailed performance reports
that update continuously. Monitor agent productivity, campaign
results, and communication trends from a single reporting interface.



LOAD NEW LEAD

Upload and organize new lead data quickly for immediate campaign
use. Flexible import options help keep your contact lists accurate and
ready for outreach.



CAMPAIGN LISTS

Create and manage multiple campaign lists based on your business
requirements. Easily organize contacts, assign priorities, and control dialing

activities from one place.



REPORTS CENTER

Access detailed reports covering campaign performance, agent activity,
and communication history. Export data whenever needed for analysis
and business planning.
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