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GUSTOM VIGIDIAL SKIN
& THEME SETUP

Give your VICldial interface a fresh, professional appearance

with a custom skin and theme designed around your brand and
workflow. We personalize the login page, agent screen, admin

panel, colors, menus, and layouts.
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e Agent Dashboard

e Real-Time Reports

e Load New Lead

e Live Call Dashboard

e Call Disposition Screen

e Admin Login
¢ Admin Dashboard
e Agent Login

e Campaign Lists
e Reports Center



ADMIN LOGIN
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Technologies

Welcome Kingasterisk
Dialer

Welcome to the enchanting world of our Dialer sofiware!
Prepare to embark on a journey of aesthetic delight and
user-friendly functionality. Our solution is designed to
transform the mundane task of dialing numbers into a

visually captivating experience. Whether you're making
important calls or catching up with loved ones, our Dialer
solution adds a touch of elegance to every interaction.

Secure administrator access with role-based authentication and

permission controls. Manage system settings confidently while
protecting sensitive operational data.




DASHBOARD (7]

0 LIVE CHATS WAITING

Calls By Ingroup Calls By Disposition
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Reports

Calls By Agent Agent Time Log
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Total outbound calls : 8

Total Calls: 8 Total inbound calls : 0
[ w—— Total Missed calls: 0 calls ringing : 0 DROPPED / ANSWERED: 0/ 0

Dialable : 1426 calls waiting for agents : 0 Total Drop percentage : 09%

Leads In Hopper: 57
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Dead Agents
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Control campaigns, users, reports, and system settings from a
centralized administration panel. The dashboard provides a clear
overview of daily operations and simplifies overall management.




AGENT LOGIN

Re-Login

Provide agents with a secure and simple login experience to access
their daily tasks. The interface is designed for quick navigation and a
smooth start to every shift.




AGENT DASHBOARD
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Total Calls Total Time

BREADY EHNCALL PAUSED ey EAING
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Give agents instant access to customer information, campaign detadils,
and daily performance metrics. Everything needed for productive
conversations is available on a single screen.




REAL-TIME REPORTS

RealTime Report Management me / Report

RealTime Report

Choose Report Display Options RELOAD NOW MODIFY SUMMARY refresh: 33

+VIEW MORE VIEW USER GROUP SHOW SERVER INFO HIDE WAITING CALLS SHOW IN-GROUP STATS SHOW PHONES SHOW CUSTPHOMES SHOW CUST INFO

DIAL LEVEL: 0.957 TRUNK SHORT/FILL: ©0/0 FILTER: MONE TIME:  2024-03-29 18:00:27
DIALABLE LEADS: 1426 CALLSTODAY: &8 AVG AGENTS: 063 DIAL METHOD:  INBOUND_MAN
HOPPER ( minfauto ):  56/0 DROPPED / ANSWERED: 0/0 DLDIFF: 0.07 STATUSES: NEW

LEADS INHOPPER: 97 DROPPED PERCENT: 0% DIFF; 11,339 ORDER:  DOWN
NO LIVE CALLS WAITING NO LIVE CHATS WAITING

1 agents logged in 0 agents in calls 0 agents waiting 0 paused agents Oagc-ntsin dead calls 1 agents in dispo

STATION USER SHOW ID INFO SESSIONID STATUS MM:S55 AIGN CALLS HOLD IN-GROUP

Track live activity as it happens with detailed performance reports
that update continuously. Monitor agent productivity, campaign
results, and communication trends from a single reporting interface.




LOAD NEW LEAD

List Management

P
Supported file formiats: CSV jf

Browse csv file here

browse file from device

Import leads inlo: || ey ECTLIST)

[riease select this check box if your file is with country cade

International area code: .
Load from Lead File

Telephane number duplicate filter NO DUPLICATE CHECK

INTERRUPT UPLOAD FILE AND PREVIEW LEAD

We recommend importing as a CSV file.To do this, save your list in Excel as a file type: CSV (comma seperated)

Upload and organize new lead data quickly forimmediate campaign
use. Flexible import options help keep your contact lists accurate and

ready for outreach.



Campaigns Management

‘ Reports Copy csv Excel PDF Print Column visibility - Search:

@B ADMINISTRATION

*' CAMPAIGN ID NAME ACTIVE GROUP RECYCLE AUTO DIAL

,.
w
=
z
=

SURVEY =~ PAUSE
n
n
n
n
n
n
n
n

PRESET REALTIME ACTION

-

1607 1607_campaign —ALL-~-

3122001 testing_trupti ALL
hiralos hiral0s ADMIN
inbound intround inbound_group
inboundl inbound_group

out_main -ALL-

outbound ALL

L 8 4 % & & 4 <
P B PP PIB LD
(0 W0 (0 W @ @ W o
clhe rlel clel cle
L B R A A
BE B EE B E B 3

5
IR A

i

testcamp ALL

Showing 1 to 8 of 8 entries

Create and manage multiple campaign lists based on your business
requirements. Easily organize contacts, assign priorities, and control dialing
activities from one place.



REPORTS GENTER

Server Stats and ReportsSystem Summary

-

Reports Management

Real-Time Reports

Inbound and Qutbound Calling Reports

Agent Reports

Time Clock Reports

Other Reports and Links
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Admin Utilities

Print Column visibility = Search:
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58% LINK

Access detailed reports covering campaign performance, agent activity,
and communication history. Export data whenever needed for analysis
and business planning.
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