
COMPLETE CONTACT CENTER
DIALER SOLUTION

Our VICIdial installation, configuration, and optimization service
ensures your dialing platform is set up for reliable day-to-day

performance. We configure campaigns, user roles, reports, and
system settings based on your operational requirements. 



OVERVIEW OVERVIEW 
Admin Login Screen
Admin Dashboard
Agent Login Screen
Agent Screen
Report Management

Campaign Management
Live Call Management
List Management
Admin Real-Time Report
Disposition Screen



ADMIN LOGIN

The admin login page provides secure access to the admin dashboard
and system management features. Its clean, modern interface ensures
a simple and efficient login experience for administrators. 



ADMIN DASHBOARD
The dashboard
brings together
important business
metrics in one
convenient location.
It provides a clear
overview of daily
operations, helping
administrators make
informed decisions
with confidence.



AGENT LOGIN

Provide a secure and straightforward login experience that allows agents
to start work quickly. After signing in, users can immediately access their
assigned campaigns, tools, and workspace without unnecessary delays.



AGENT SCREEN

The agent screen is designed to keep everything needed for daily
communication within easy reach. A clean layout helps users handle
conversations, update records, and move between tasks without
unnecessary clicks.



REPORT MANAGEMENT

Access detailed reports that help evaluate performance across
campaigns, users, and daily operations. Organized reporting makes
it easier to identify trends and support better planning.



CAMPAIGN MANAGEMENT

Create, configure, and manage campaigns from a single workspace
built for flexibility. Adjust campaign settings, assign users, and
monitor progress without interrupting daily operations.



 LIVE CALL MANAGEMENT

The live call Interface Provide agents quick access to everything needed during an
active call. Agents can manage call controls, view customer information, transfer
calls, check call history, and handle related tasks from one organized interface.



LIST MANAGEMENT

Keep customer records organized by creating, updating, and
maintaining multiple contact lists with ease. Well-managed lists
simplify campaign preparation and improve overall workflow.



ADMIN REAL-TIME REPORT

Track ongoing activity as it happens with reports that refresh continuously
throughout the day. Managers can quickly review performance, monitor
activity, and respond faster to changing conditions.



DISPOSITION SCREEN

A clear and organized disposition screen that allows agents to quickly select
call outcomes and update call records. The streamlined layout helps agents
complete post-call tasks efficiently and keep records accurate. 
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