MULTI LANGUAGE
DIALER SOLUTION

Communicate with customers in their preferred language using

a dialer designed for multilingual operations. Our Multi
Language Dialer Solution supports language-specific
campaigns, agent interfaces, and prompts.



\‘

e Welcome Screen e List Configuration

e Admin Login Screen  Create New User

e Admin Dashboard (French) e Campaign List

e Agent Login Screen e Campaign Management
 Agent Dashboard e Create New List

e Call Reports e Agent Call Interface

e User Management e Create New Campaign

e List Management e Administration Users List
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WELCOME TO DIALER

Dialer Solution For All Your
Calling Needs!

Create a strong first impression with a customized welcome screen
that reflects your company branding. The modern design offers a
professional start to every login session.
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A professionally designed login page that reflects your brand
while providing a clean and secure entry point. The modern
layout improves the overall user experience from the first screen.




ADMIN DASHBOARD (FRENGH)

is Tableau de bord

A tully customized French-language admin dashboard designed for
easier navigation and faster access to daily operations. Every
section is organized to help administrators manage activities with
greater efficiency.




AGENT LOGIN SCREEN

Campaign Login

A redesigned agent login screen that combines a modern appearance
with a user-friendly layout. Custom branding creates a consistent and
professional experience from the moment users sign in.
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Provide agents with a well-organized dashboard that keeps essentidl
information within easy reach. The clean layout supports faster navigation
throughout the workday.



GCALL REPORTS

View important calling statistics in French through a clean and well-
structured reporting interface. Reports are presented in an easy-to-read
format for quicker performance analysis.
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B UTILISATEURS / Voir les utilisateurs
m RAPPORTS B it

UTILISATEURS =, Voir les utilisateurs

Campagnes Show| 10 v |entries Search:
ID UTILISATEUR NOM ET PRENOM NIVEAU GROUPE ACTION

101 6555 7 ---ALL--- B 1]
Admin

. Listes

108 454546 8 ADMIN B ]
101 1011 5 ADMIN B L]
1508 1508 ADMIN
2901 2901 ADMIN
3333 3333 ADMIN
6666 Admin ADMIN

7777 7777 test

Showing 1to 8 of 8 entries Previous . Next

Manage user accounts, permissions, and access levels from one
centralized location. The interface simplifies everyday administration
while keeping user information organized.




I ECHTOIBHTES
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= Listes / VOIR LES LISTES
BRAPPORTS

UTILISATEURS =, VOIR LES LISTES

© Show| 10 v|entries Search:

ID DE LA LISTE NOM DE LA LISTE DESCRIPTION RTIME MENE LE COMTE TEMPS D'APPEL LAST CALL DATE CAMPAGNE ACTION

998 Default Manual list 289070 campaign 2024-03-16 13:42:26  TESTCAMP B ]

999 Default inbound list 300926 campaign TESTCAMP ]

2222 2222 746458 campaign timeout

2901 2901 200000 campaign 2024-03-1518:35:25 testcamp ]

9992 99926 1001773 campaign 43333333 B ]

Showing 1to 5 of 5 entries Previous ° Next

Organize contact lists with simple tools for creating, updating, and
maintaining records. Well-structured list management helps keep
campaigns running smoothly.



B Tableau de bord

L Modifier une liste
u RAPPORTS

() vrsarcuss B MODIFY A LISTS RECORD : 998

P—

Autre octivité

0 OE L& LSTE 998

DESCRIPTION DE LA LISTE

waGHE TESTCAMP

CAMPAIGN DOES NOT EXIST

AGTIVE

st LA LELEAD.
CALLED. STATUS POUR CETTE

AESET TIMES

DAILY RESET LAIT

AESETS ToDAY o

LU 2024-0316 13:42:26

NBOUND DROP UBICEMAIL

NBOUND AFTER HOURS
VOICEMAIL OVERRIDE

CAMPAGHE CI0OVERRIDE

HANDIC

ovensioe

FORMULAIRE WEB

DEUX FORMULAIRE WEB

AUCUNE URL APPEL AGENT

AUTO ALT THRESHOLD 1
ovensioe

DLAL PREFIX OVERRIDE

TRANSFERT.CONF NOMBAE |
avensioe

TRANSFERT.CONF NOMBAE 2

TRANSFERT.CONF NOMBAE 3
OVERRIDE

TRANSFERT.CONF NOUBAE &
ovenmioe

TRANSFERT.CONF NOMBAE 5
ovERRIDE

GROUPE DE TRANSFERT PAR

RAPPORT D BVENTAIRE oul
REGLAGE DU FUSEAL HORAIRE COUNTRY_AND_AREA_CODE

LIST GONFIGURATION

Set up and
manage contact
lists with flexible
configuration
options that match
your workflow. The
streamlined design
reduces setup time
and improves
usability.



CREATE NEW USER
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B Utilisateur / Ajouter un nouvel utilisateur
B RAPPORTS

L=l UTILISATEURS Ajouter un nouvel utilisateur

Campagnes NUMERD D'UTILISATEUR Générer automatiquement

= Listes MOT DE PASSE
o I

Tous les groupes d'utilisateurs admin
TELEPHONE COMMEXION

MOT DE PASSE DU TELEPHONE

VALIDER

Add new users through a clean and straightforward creation
screen. The organized layout helps administrators complete setup
quickly and accurately.




ECHTOIBGIES

CAMPAIGN LIST

E ramp: Voir les campagnes
- ® pag - Ajouter une nouvelle campagne

1=} UTILISATEURS =, Voir les campagnes

Show| 10 v |entries Search:

IDDE LA FILS LAISSES EN METHODE RESPONSABLE DE DIAL
CAMPAGNE ACTIVE GROUPE COMPOSABLES HOPPER D'APPEL NIVEAU COMMANDE STATUTS ACTION

INBOUND_MAN

incamp incamp ADMIN BAS NEW - [}

test inbound live ADMIN INBOUND_MAN

camp

BAS

test888 testing123 ADMIN MANUEL BAS NEW -

outbound

live camp ADMIN 789872 RATIO BAS NEW -

testcamp

timeout timeout Yes ADMIN 366150 MANUEL BAS NEW - &

Showing 1to 5 of 5 entries Previous o Next

Access all campaigns from a single dashboard where information is
presented clearly. Finding, reviewing, and managing campaigns becomes
faster and more convenient.




CAMPAIGN MANAGEMENT

Tuesday May 28, 2024 11:54:01 AM a
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B Tableau de bord

® Campagnes / Modifier une campagne
m RAPPORTS

UTILISATEURS B Modifier un enregistrement de campagnes : incamp

Campagnes [Z] Modifier un enregistrement de campagnes 2= Liste dans cette campagne
' Listes

ID DE LA LISTE NOM DE LA LISTE DESCRIPTION MENE LE COMTE TEMPS D'APPEL ACTIVE LAST CALL DATE ACTION

a Admin
SUBMIT ACTIVE LISTE DES CHANGEMENTS

Manage campaign activities with an interface focused on productivity and
organization. Every feature is placed for easier navigation and efficient
daily operations.



CREATE NEW LIST

= Listes / Ajouter une nouvelle liste

Ajouter une nouvelle liste

VALIDER

Build new contact lists using an intuitive interface that simplifies
data organization. The process is designed to be quick, clear, and
easy to follow.




AGENT GALL INTERFAGE

disposition appel: 11508

A clean and responsive interface designed to make handling customer
conversations more comfortable. Important controls remain easily
accessible throughout every interaction.




CREATE NEW CAMPARIGN

Tuesdar 24 11:5: ~
a
B Tableau de bord
® Campagn AJOUTER UNE NOUVELLE CAMPAGNE
RAPPORTS
(=} UTILISATEURS AJOUTER UNE NOUVELLE CAMPAGNE
1D DE LA CAMPAGNE
NOM DE LA CAMPAGNE
DESCRIPTION DE LA CAMPAGNE
GROUPE D'UTILISATEURS ADMIN Tous les groupes d'utilisateurs admin hd
ACTIVE oui v
PARC DE LA MUSIQUE-SUR-HOLD moh sélecteur
FORMULAIRE WEB
AUTORISER LES CLOSERS oui v
NIVEAU MINIMUM HOPPER 1 w
NIVEAU DE L'APPEL 1 w
AUTOMATIQUE
(0 =de)

APPEL DE L'AGENT SUIVANT aléatoire N
TEMPS D'APPEL LOCAL 12pm-5pm -default 12pm to Spm calling W
BOITE VOCALE
SCRIPT aucun -
CONSIGNE DE LANCEMENT aucun v

D'APPEL

Launch new campaigns using a structured setup screen that
guides users through each step. The simplified workflow reduces
onfiguration time.



ADMINISTRATION USERS LIST

View and manage all administrator accounts through a neatly organized list.
Important account information is displayed clearly for faster administration.




THANK YOU
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